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AMENDMENTS TO THE CLAIMS 

This listing of claims will replace all prior versions, and listings, of claims in the 
application. 

1-37- (Canceled) 

38. (Currently Amended) A method, comprisic®: 

fa) f eo^ivinp. from a use r , a fir st voice c onm i gDd for a propos ed macroinstmction, tl^e 
proposed iriacroinstruction having a respective set of embedded processor executrfds 
mstmctiom- at least a subset of the embedded executable iTi.^tr nctions lyeinR ft 
TioTimacroinstmction and having a correspondin p second voice command, the first voice 
nnrmnand being the same as the second voice cor rniand; 

(h\ creating a macroiRStruction as tagnested by the user, the created macroinstniction 
being invoked bv the first voice command and comprisi ng the subset of embedded executable 
instructions: 

(c) receivi ns^ from a usen at least a ik - s t a spoken v oice command; 

[[(b)]]£dl detenmning whether the aL luasldfuAt voice spoken voice command 
corresponds to a macroinstruction having a re^ective set of embedded pypcesaor executable 
instructions; 

[[(c)]]fg) when the ctHcastrrfrst-spokeiLvoice command corresponds to a 
macromstniction, executing the respective set of embedded executable instructionsrtfac 
leapccti w w t uf iuj>tmctIon5 coi r egpouding t o a plm - ali t y of fuilhu wi ce tummauds; 

at l e ast a fir st spoken v oice command does not correspond to a 
macroinstruction, thereafter d etermining whether the a rieast a fi rst sPQk^voige command 
corresponds to a nonmaopoinstruction; and 

[[(e)]](g) whm the a ± - le a st a fii ' s t SEdSfiSLVoice command corresponds to a 
nornnacioixistruction, executing the corresponding n omnacroinstruction, wherein the 
corresponding n onmacroinstruction has a respective subset of processor executable instructiotia 
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and wherein the first spokep voice commaad can coiicipondrefe boA to [[the]]a 

macroinstruction and dt least one uf the fmihur vqIl^ cuumiaiidja nornnaproinstructiQii . . 

39. (Currently Amended) The method of claim 38, wherein the nonmacroinstmction 
does not correspond to a pluraUty of embedded i nstructions, each having a coire$pondins failfacr 
voice c ommand s commmd, and further comprising after step [[(b)]]Id}: 

[[(f)]]^ determining if the aI a Hi At s pokeiLV oice command corresponds to at least 
one of crtJating a macroinstruction, editing a macroinstruction. and deleting a macroinstruction; 

[[(g)]]01 when the dl le<tot a liist spoken v oice command corresponds to the at least one of 
creating a macroinstniction, editing a macroinstruction, and deleting a macroinstruction, 
executing the at least one of creating a macroinstruction, editing a macroinstruction. and deleting 
a macroinstruction. 

40. (Currently Amended) The method of claim 39, wherdn the at least one of creating 
a macroinstruction, editing a macroinstruction, and deleting a macroinstruction is creating a 
macroinstruction and further comprising the substeps: 

requesting flie user to pronounce a name for the new macroinstruction to be created; and 
receiving from the user the pronoimced name for the new macroinstruction and the set of 

voice commands and associated instructions to be included with the macroinstructions associated 

set of instructions. 

41. (Previously Presented) The mettiod of claim 39, wherein the at least one of 
creating a macroinstruction, editing a macroinstruction, and deleting a macroiDStruction is editing 
a macroinstruction and further comprising the substeps: 

requesting flie user to pronounce a name for the existing macroinstruction to be edited; 
when tibie pronounced name is received, retrieving the set of instructions corresponding to 
the macroinstruction to be edited; 

providing audibly the voice commands associated with each instruction in the set of 

instructions; and 
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deleting user selected voice conunands and associated instructions fiom and/or adding 
user selected voice commands and associated instructions to the received set of instructions. 

42. (Previously Presented) The method of claim 39, wherein the at least one of 
creating a macr oinstruction, editing a macroinstruction, and deleting a macroinstruction is 
deleting a macroinstruction and fiirther comprising the substeps: 

requesting flie user to pronounce a name for the existing macroinstruction to be deleted; 
when fee name is received, deleting the macioinstmction. 

43. (Currently Amended) The method of claim 39, wherein steps C[(f)]lfel and 
[[(g)]lQl precede step [[(c)]Ks). 

44. (Currently Amended) The method of claim 38, wherein the a leaat a fi rs tg gokai 
voice command corresponds to a first macroinstniction and wherein a second macroinstniction is 
related to the first niacroinstruction, whereby to invoke the second macroinstnictioE the first 
voice command must be spoken. 

45. (CunOTtly Amended) The method of claim 38, wherein a first macroinstruction 
conesponds to the at leaat a firs t s p^ voice commaod and wherein the first macroinstruction is 
edited through a graphical user inter&ce. 

46. (Currently Amended) The mefliod of claim 38, ftirther comprising: 

a user creating a second macroinstniction through a graphical user interface and 

the user recording a seeon dthiid voice command to invoke the second macroinstruction. 


47. (Pievionsly Presented) The method of claim 40, wherein the order in which each 
voice command in the set of voice commands is temporaUy received fifom the user is the order in 
which the instnictions corresponding to the voice commands are executed when the new 
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maciomstruction is invoked by the user and wherein the instructioiis are executed witJiout regard 
to a timing between receipt of the corresponding voice commands from the user. 

48, (Currently Amended) The method of claim 40, wherein each of the voice 
commands in the set of voice commands is received orally from the user and wherein, in step 
[[(c)]]£eL each instruction in the respective set of instructions bemgis executed at least one of 
substantially simultaneously and simultaneously. 

49. (Canceled) 
50 (Canceled) 

51. (Currently Amended) A telecommunicaticiiis system, comprising: 
a switching system operable to configore and efifect desired connections; 
a voice recognition module operable to identify voice commands and macroinstruction 
names spoken by a iijger jfae voice command s being nomnacroinstnictions; 

a maciolibrary operable to store macroinstructions and associated macroinstruction 

names; 

a voice agent operable toi 

(a) ^eive. from a user, a first v o ^r.^ r^msnd for a proposed macroinstnictiop, 
the pm^Qsed macminstmction having a set of Bmbedded processor executable instmctions . ^ai 
least a subset of the embcdif e ^ g^ecutable instnictions being a nonmacroinstmction 3^^ ^vjng ft 
cotresponding second voire r^mmand . thq first voice command being the same as the second 

voice command: 

( ^) create a macroinstruction as re quested bv t^e user, the created 
Tnacroinstru r^Qn bein p invoked by th e fifst voice cC f fnmfmd and comprising the subset of 
embedded executable instructions: 

(c) receive identified voice commands diid mAcroinsUuLliuu lum crfrom the voice 

recognition module[[,]]i 
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' [[(b)]]Ml associate the identified voice ctwnmand «ud uiaoiuiiLiUw-aou name with 
ti ii c uue oi ' m o xt a.coiresponding [[sets]]§et of executable imtmctioiisff ,]]; 

ffe ) when an iJt^ntifitd uiduuiiLhUuctiuauduiiC. is iL-i^ui^cd, came Qic paXonxum ce 
u f dl La^I oue woik iiuii aJj^ocidl e d wiUi Oil uue u i mm u iu^Um^liom u on en.pmiaiug to the 
tde aHified iiuoioimUutliuii, wheieLu .i slI uf ia^Um ^ auu^ L u iicjpuudiii^ lu a md uulmtruction 
eumpiii^ a sot of emb u ddLd vui..^ L u miikiudj.. the u f »uico oommaud^ La^iug , a pluralitytrf 
vuice lAinimaudi ami. fux ljOi vuiLt, c u iimidnd, a lupc^^Qvx, aol uriiiotiaeti o u i. ^d whcrciJi; 
whui au IdcuUilcd mjcJLuiiUiUuw.Uuimame is iu.avi.d, each imUutUuiLa in Oie iCsyu-livL act of 
imUiiuaum in cjuxuied aI Ld^l uuc uf iubAtaiitiall^ J.imulUmAJui>lj^ ami j>imuHfl Deoody; 

[[(d)]]£e) receive a rieabi a fijs tajgiQfcm voice command; 

[[(e)l]flQ fiist determine whether the alleai-l a Cia spokenvoice command 
corresponds to a macroinstruction having a respective set of jaarfflaaseiiistructionsrthe set of 
iuhUuctions cuimpundiug to a aiiigle vuiu> cumm ai^ 

t[(0]]£Bl when the .^ i V^tj. ! a Thai sp okenv oice command corresponds to a 
macroinstruction, execute the respective set of aSamaSEainstructions; ttie lU-pctUv t Atl of 
i ubUm.liuij& cuiiej.puijdLjig l u a plmall t ^ uf fuilha ' v o ice Lumuiflnda ; 

[[(g)]](hi when the aL a fuflt sBfi^voice command does not correspond to a 
macroinstruction, second d etermine whether the aL lea&l a lirA t scolsSB voice command 
corresponds to a nonmacroinstniction; and 

[[(lOlUil at-ieast-rfrst gpoken v oice command corresponds to a 

nonmacroinstniction, execute the nonmacroinstnictio n, wIkiCiu. Uio fiisi vulu. cu imnand can 
ujiicsputid t o both Uiu maauinsUuUion and at legis t o ne uf d>c fmih et vuiu> ummiaudj. 

52. (Canceled) 

53. (Currently Amende^ The telecoromunication system of claim 51, wherein the 
voice agent is further operable to determine if the at lea&t a first sp^giLvoice command 
corresponds to at least one of creating a macroinstniction, editing a macroinstruction, and 
deleting a macroinstruction and. when the at lea^t a fiiat - S BQkgB.voice command corresponds to 
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the at least one of creating amacroinstruction, editing a macroinstruction, and deletiiig a 

macroinstniction, execute the at least one of creating a macroinstruction, editing a 

macroinstniction, and deleting a macroinstruction. 

54. (Previously Presented) The telecommumcation system of claim 53, wherein the at 
least one of creating amacroinstruction, editmg a macroinstruction, and deleting a 
macroinstruction is creating a macroinstruction and the voice agent is further operable to request 
the user to pronounce a name fiir the new macroinstiuctioii to be created and receive from the 
user the pronounced name for the new macroinstniction and the set of voice commands and 
associated instructions to be included with the macroinistractions associated set of instructions. 

55. OPreviously Presented) The telecommunication system of claim 53, wherein the at 
least one of creating a macroinstruction, editing a macroinstniction, and deleting a 
macroinstniction is editing a macroinstniction and wherein the voice agent is further operable to 
request the user to pronounce a nanie for the existing macroinstniction to be edited; when the 
pronounced name is received, retrieving the set of instructions coixesponding to the 
macroinstniction to be edited; provide audibly the voice commands associated with each 
instniction in the set of instractions; and delete user selected voice commands and associated 
instructions from and/or adding user selected voice commands and associated instructions to the 
received set of instmctions. 

56. (Previously Presented) The telecommunication system of claim 53, wherein the at 
least one of creating a macroinstniction, editing a macroinstruction, and deleting a 
macromstruction is deleting a macroinstruction and the voice agent is further operable to request 
the user to pronounce a name for tiie existing macroinstruction to be deleted and, when the name 
is received, deleting the macioinstnictiorL 

57. (Previously Presented) The telecommumcation system of claim 53, wherein the at 
least a first voice command corresponds to a first macroinstniction and wherein a second 
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macroinstruction is related to the first rnacroinstructiou, whereby to invoke the second 

macroinstniction the first voice coiDinand must be spoken. 

58. (Cuirently Amended) The telecommumcation system of claim 52, wherein a first 
macromstructioii corresponds to the at least a first spoken voice command and wherein the first 
macroinstruction is edited through a graphical user interface. 

59. (Previously Presented) The telecommmiicadon system of claim 52, wherein the 
voice agent is further operable to allow a user to create a second macroinstruction through a 
graphical user inter&ce and record a second voice command to invoke the second 
macroinstruction, 

60. (Previously Presented) The telecommunication system of claim 54, wherein the 
order m which each voice command in the set of voice commands is temporally received from 
the user is the order in which the instructions corresponding to the voice commands are executed 
when the new macroinstruction is invoked by the user and wherein the instructions are executed 
without regard to a timing between receipt of the corresponding voice commands fi:om the us^. 

6h (Previously Presented) The teleconununication system of claun 51, wherein each 
of the voice commands in the set of voice commands is received orally fixmi the user. 

62. (Cunently Amended) A teleconununication system, con^irising: 

a voice agent operable to: 

(a) rerjF^M^.. from a user, at least a first voice command for aproppged 
macroinstnictiQn- the prop osed macroin.<tntfitinn having a set of embedded processor executable 
instmctions. at least a sub set of Ac embedded executable instructions being a 
nonmacroinstructiop and having a corresponding at least a second voice command, the at least a 
first voice command being the same as the at least a seco nd voice command; 
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create a itiacroiiistmfttifln as requ ested bv the user, the created 
m^rn^i^stmction beipp invoked bv the a t l««t a first voice coTnmand and comprisinR the siOm 
nf embedded executable instnictions; 

fcV receive at least ai least a third fest-voice coimnand; 

[[(b)]]£di first detennine whether the at least a first ffiild voice command 
corresponds to a macroinstnidioii having a respective set of embedded executable 
nonmacroi Tistnictioii s r^c-h ncmmacr o m^tmrh-nn havintx a correst)ondiTi(> voice command ; 

[[(c)]]isl When the at least a first flHtd voice command corresponds to a 
macroinstniction, execute the respective set of DSfflgMsrDinstructiontirllie i«.pi,clivu uf 
j mUuLiIumi cuiieJtpuuJiiiji lodyliualil^ offuiUiu ' vuiu, tuiiuiiAiida ; 

[[(d)]][a when the at least a fe tthiid voice command does not correspond to a 
macroinstruction, secgnddeteraune whether the at leasta&st^ command corresponds 
to anonmacroinstmctio n, iliL.uoniimcioiu^tmcUouh.iviu& diMpettivo i,a of u xecutaWe 
iiihUuclIons mill wiii^oudj> to unc voii^c commai ri; and 

[[(e)]Kgi when the at least a -firs tthird voice command conieq)onds to a 
nonroacroinstruction, execute the nonmacroinstruction, wherein tlie first a selected v oice 
command can eoircspood refer both to [[the]la macroinstruction and alled:,lunL,ofUitriiith6r 
u 1 l i. j > iM 'i m 11 1 ^ i daa nonmacroin s truction. 

63. (Cuirwitly Amended) The telecommunication system of claim 62, wherein the 
voice agent is fliitfaer operable, after operation step [[(b)]}{d). to; 

[[(Ollflll determine if the at least aftstfliiai voice command corresponds to at 
least one of creating a macroinstruction, editing a maaoinstruction, and deleting a 
maooinstniction; and 

[[(g)]MO when the at least a firs tfliird voice command corresponds to flie at least 
one of creating a macroinstruction, editing a macroinstmction. and deleting a macroinstruction, 
execute the at least one of creating a macroinstruction, editing a macroinstruction, and deleting a 
macroinstruction. 
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• 64. (Cuirently Amended) The telecommunication system of claim 63, wherein the at 
least one of creating amacroinstruction, editing a macroinstniction, and deleting a 
macroinstniction is creating a macroinstmction and wherein the voice agent is operable to 
perfoim the suboperations ofi 

requesting the user to pronounce a name for the new macroinstmction to be created; and 
receiving from the user the pronounced naine for the new macroinstmction and the set of 
voice commands and associated instmctions to be included with the macroinstmctions associated 
set of instmctions. 

65- (Currently Amended) The telecommunication system of claim 63. wherein the at 
least one of creating a macroinstmction, editing a macromstruction, and deleting a 
macromstmction is editing a macroinstmction and wherein the voice agent is operable toi 

perfonn the suboperations of requesting the user to pronounce a name for the existing 
macroinstmction to be edited; 

when the pronounced name is received, retrievmg the set of instmctions corresponding to 

the macroinstmction to be edited; 

pnDviding audibly the voice commands associated with each instmction in the set of 

instmctions; and 

deleting user selected voice commands and associated instmctions from and/or adding 
user selected voice commands and associated instmctions to the received set of instructions. 

66. (Currently Amended) The telecommunication system of claim 63, wherein the at 
least one of creating a macroinstruction, editing a macroinstmction, and deleting a 
macroinstmction is deleting a macroinstmction and wherem the voice agent is operable to : 

perfonn the suboperations of requesting the user to pronounce a name for the existing 
macroinstmction to be deleted; and, when the name is received, deleting the macroinstmction. 

67. (Currently Amended) The telecommunication system of claim 63, wherein 
operations [[(f)]B} ^ [[(s)]]fil precede operation [[(c)]]Ie). 
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68. (Cuixently Amended) The telecommunication system of claim 62, wherein the at 
least a firstthird voice command coiresponds to a first macroinstmction and wherdn a second 
macroinstiuction is related to the fiist macroinstmction, whereby to invoke the second 
macioinstruction ibis first voice command must be spoken. 

69. (Cmrentiy Amended) The teleconmiunication system of claim 62, wherein a first 
macioinatraction corresponds to the at least afirstftnd voice command and wherein the first 
macroinfitmction is edited through a graphical user interfece. 

70. (Currently Amended) The telecommunication system of claim 62, and wherein the 
voice agent is fiirther operable to aUow a user to create a second macroinstruction through a 
graphical user interfece and record a sectm^ijife voice command to invoke the second 
macroinstmction. 

7 1 . (Currently Amended) The telecommunication system of claim 64, wherein the 
order in which each voice command in the set of voice commands is temporally received &am 
the user is the order in which the aanmaaamstructions corresponding to the voice commands are 
executed when the new maciouistruction is invoked by the user and wherein the 
noamacrom structions are executed wilhout regard to a timing between receipt of the 
conesponding voice commands fix>m the user. 

72. (Previously Presented) The telecommunication systcani of claim 64, wherein each 
of the voice commands in the set of voice commands corresponding to a macroinstruction is 
received orally fiom the user and wherem, when the macroinstruction is invoked by a user, the 
voice commands in the set of voice commands are executed shnultaneously or substantially 
simultaneously. 

73. (Previously Presented) The telecommunication system of claim 62, further 
comprising: 
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a switching system operable to configure and effect desired connections; 
a voice messaging system operable to receive, store and deliver voice messages; 
a voice recognition module operable to identify voice commands and macroinstruction 
names spoken by a user, and 

a macrolibrary operable to store macroinstructions and associated macroinstruction 

names. 

74. (Currently Amended) The telecommunication system of claim 73, wherein the at 
least a firs tthird voice command corresponds to a macroinstruction name and the set of 

nonm acroi nstnictionfi associated with the macioinstruction name relates to retrieval of voice 
messages. 

75. (Currently Amended) The method of claim 38, wherein a first macroinstruction 
and a fes tsecond nonmacroinstruction are invoked by pronouncing the same set of words. 

76. (Currently Amended) The telecommunication system of claim 51, wh^dn a first 
macroinstruction and a fes tsecond nonmacroinstruction are invoked by pronouncing the same 
name. 

77. (Cuireatly Amended) The telecommunication system of claim 62, wherein a first 
macroinstnictLon and a fes tsecond nonmacroinstruction have the same name. 
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